
Employees can consult with the 
NPA, either headquarters or 
reginal bureaus/local office, by 
phone or e-mail on their complaints 
concerning working conditions 
and other personnel management 
issues, such as bullying and harass-
ment including power harassment, 
and moreover, dissatisfaction 
concerning personnel evaluation.
The NPA seeks a prompt and 
appropriate resolution by giving 
advice and requesting ministries 
and agencies to investigate the 
facts, etc., with the consent of 
those asking for consultation.
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1,822
（100.0%）
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1,621
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1,601

1,739 1,822

2023

(105 cases, 100.0%)

FY2023

(22 cases, 21.0%)

(11 cases, 10.5%)

(6 cases, 5.7%)

(5 cases, 4.8%)

(45 cases, 42.9%)

(7 cases, 6.7%)

(31 cases, 29.5%)

Use of women’s 
restroom in the 
workplace

Decision on perfor-
mance coefficient of 
diligence allowance

Case of request for adminis-
trative action

Case of appeal for review on 
remuneration decision

With regard to the transgender applicant's request for the removal of the prohibition on the use of women's 
restrooms on her office floor and the floors above and below it, there have been no reports from the authorities 
since the Supreme Court’s decision(*) that require the authorities have any specific circumstances that 
require the applicant to endure disadvantages referred to in the said decision, namely that the applicant has 
been forced to use the women's restroom on a floor distant from her office floor. Therefore, it is reasonable 
to assume that there are no specific circumstances that would require the applicant to suffer such 
disadvantages, and the authorities should take measures to allow the applicant to freely use any women's 
restroom in the office building where her office is located, in accordance with the Supreme Court's decision.

It is unfair that the results of personnel evaluations other than the most recent performance 
evaluation were taken into consideration in determining the performance rank of the petitioner's 
diligence allowance. The performance rank and performance coefficient of the petitioner’s 
diligence allowance should be revised so that they are determined in accordance with the results 
of the most recent performance evaluation prior to the base date of the diligence allowance and 
the petitioner’s service conditions during the period within six months prior to the base date.

＊Supreme Court’s decision on July 11, 2023, reversing a part of the NPA’s 2015 decision on request for administrative 
action, which accepted the restriction on the use of women’s restroom
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